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Terms and Conditions of Use 
 
 

Welcome to the Grand Capital website. Please read carefully. 
 
Acceptance 
At Grand Capital, we understand that you don’t always have enough time in your day to take care of all the 
things you’d like to – especially when it comes to your investments. So we thought we’d make it easier for 
you. Grand Capital’s website allows you to access your Grand Capital account information and obtain other 
market data via the Internet.  
 
This Agreement governs your use of Grand Capital’s website, and supplements any other account 
agreements you may have with Grand Capital, which otherwise remain in full force and effect. Grand 
Capital reserves the right to amend this Agreement unilaterally, without prior notification, and you are 
responsible for regularly reviewing these terms and conditions. Your continued use of this website 
constitutes your continued acceptance of all such terms and conditions. No amendment, change, or waiver 
of this Agreement by any Grand Capital employee or representative is authorized or permitted. As used 
herein, Grand Capital means Grand Capital Corp. and its affiliated companies or individuals. 
 
Unauthorized use of Grand Capital's website and systems, including, but not limited to, unauthorized entry 
into Grand Capital's systems, misuse of passwords or misuse of any other information, is strictly prohibited. 
You may not use this website in any manner that could damage, disable, overburden, or impair any Grand 
Capital site or service or interfere with any other party's use and enjoyment of any Grand Capital site or 
service. You may not attempt to gain unauthorized access to any Grand Capital site or service, computer 
systems or networks connected to any Grand Capital site or service, through hacking, password mining or 
any other means. You agree that you will not engage in any activities related to this website that are 
contrary to applicable laws or regulations. 
 
By accessing this website and any pages hereof, you are indicating that you have read, understand, 
acknowledge and assent to be bound by these terms and conditions. If you do not agree to these terms and 
conditions, please leave this website, and do not attempt use the services of this website, or to view any of 
the account information or market data available through the Grand Capital website. 
   
No Offer of Securities - Disclosure of Interests 
Under no circumstances should any material at this site be used or considered as an offer to sell or a 
solicitation of any offer to buy the securities or any other instruments of Grand Capital or any other issuer. 
Offers can only be made where lawful under applicable law. If you wish to obtain further details about any 
information contained on this site, we suggest that you contact a Grand Capital Representative. It is 
possible that employees of Grand Capital may disagree with opinions or recommendations in materials at 
this site. In addition, Grand Capital, its shareholders, directors, officers and/or employees, may from time to 
time have long or short positions in such securities or in options, futures or other derivative instruments 
based thereon, even positions contrary to any published opinion. Grand Capital may from time to time 
perform investment banking or other services for, or solicit investment banking or other business from, 
mentioned companies. Pricing and other information generated through the use of data or services made 
available herein may not reflect actual prices or values that would be available in the market at the time 
provided or at the time that the user may want to purchase or sell a particular security or other instrument. 
The information and services provided on this website are not provided to and may not be used by any 
person or entity in any jurisdiction where the provision or use thereof would be contrary to applicable laws, 
rules or regulations of any governmental authority or regulatory or self-regulatory organization or clearing 
organization or where Grand Capital is not authorized to provide such information or services. Some 
products and services described in this website may not be available in all jurisdictions or to all clients.  
 
Accessing Your Grand Capital Account Online 
You will be required to establish a personal password for website access. Your personal password, which 
you agree to safeguard, will help ensure the security of your account information. Only one password may 
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be assigned to your account, but you may change it from time to time. If you forget your password, believe 
someone has obtained unauthorized access to your password, or think there may be an inaccuracy in your 
account information, immediately contact either your Financial Advisor or the Grand Capital compliance 
department at 1-888-22GRAND. For security and administrative purposes, Grand Capital reserves the right 
to terminate your access to Grand Capital’s website at any time and without prior notice. 
 
Account Information Available on Grand Capital’s Website 
The account information shown on Grand Capital’s web site is not the official record of your Grand Capital 
account. It is provided to you as a convenience and for informational purposes only. Grand Capital 
provides regular statements, confirmations of transactions, and certain other year-end information to you. 
Your Grand Capital Account Statement remains the official record of your account. Although account 
information in Grand Capital’s web site is generally updated as of the prior business day’s close of 
business, it is subject to adjustment, correction, and certain limitations. The account information provided 
through Grand Capital’s website should be carefully reviewed and, where possible, compared with your 
Grand Capital Account Statement. Your tax adviser should verify information used for year-end reporting. 
 
E-Mail Communication 
Internet e-mail has limitations. For example, it may not be delivered, it may not be delivered in a timely 
manner, and it may not be secure. Accordingly, you agree that you will not use e-mail to request or 
authorize a "buy" or "sell" order of any security, to send instructions to Grand Capital, or to conduct any 
other financial transactions. If you send such a request, order, or instruction via e-mail, it will not be 
processed until your Financial Advisor can contact you to confirm your instructions or obtain appropriate 
written documentation where necessary.  
The security or privacy of your e-mail, whether business related or personal, is not guaranteed. You should 
not send via e-mail any sensitive or confidential information, such as account numbers, PIN numbers, 
credit card numbers, or Social Security numbers. As required by securities industry regulations, all e-mail 
messages sent by or to your Financial Advisor will be recorded and are subject to review by Grand Capital 
managers, compliance personnel, and regulatory examiners. 
 
Disclaimer of Warranty and Limitation of Liability 
 
The information, products and services on this website are provided on an "as is," "where is" and "where 
available" basis.  Grand Capital Corp. does not warrant Grand Capital’s website, your account information, 
or the market data for any particular purpose. Neither Grand Capital, nor any of its affiliates, directors, 
officers, or employees will be liable or have any responsibility of any kind for any loss or damage that you 
incur arising from or in connection with: 

• any termination, failure, or interruption of the transmission of account information or 
market data;  

• any transmission of viruses which may infect a user's equipment; 
• any delay, error, or modification in the transmission of account information or market 

data;  
• any termination or interruption of your access to account information or market data;  
• your reliance on or use of any account information;  
• your reliance on or use of any vendor’s services or market data;  
• any breach of security due to failure to maintain the confidentiality of your password;  
• any e-mail requests, orders, or instructions you send, or the interception by third parties 

of any requests, orders, or instructions you send via e-mail;  
• any act or omission of Grand Capital  in making Grand Capital’s website available to 

you; or  
• any other cause relating to your access to or use of Grand Capital’s website, whether or 

not the circumstances giving rise to such cause may have been within the control of 
Grand Capital  or within the control of any vendor providing software or services support 
for Grand Capital’s website.  
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In no event will Grand Capital be liable to you for any direct, indirect, special, consequential, or incidental 
damages related in any way to your use of Grand Capital’s website, even if: (a) such damages are 
reasonably foreseeable; or (b) Grand Capital or any other party has been advised of the possibility thereof. 
Applicable law may not allow the limitation or exclusion of liability for consequential or incidental 
damages, so the limitation or exclusion may not apply to you. In no event shall Grand Capital's total 
liability for any and all damages and causes of action exceed the amount paid by you, if any, for the use of 
this site. 
 
  
Market Data Available on Grand Capital’s website 
The information and materials on this website may contain typographical errors or inaccuracies. Grand 
Capital reserves the right, in its sole discretion, without any obligation and without any notice requirement, 
to change, improve or correct the information, materials and descriptions on this website and to suspend 
and/or deny access to this website for scheduled or unscheduled maintenance, upgrades, improvements or 
corrections. Any dated information is published as of its date only, and Grand Capital does not undertake 
any obligation or responsibility to update or amend any such information. Grand Capital may discontinue 
or change any product or service described in or offered on this website at any time. 
Through Grand Capital’s website, you may have access to "market data" such as news reports, third-party 
analysts’ reports, research, last sale transaction data, securities price quotations, and other information 
relating to securities and the securities markets. Grand Capital obtains the market data from vendors who 
are independent of Grand Capital. Even though the sources of the market data provided on Grand Capital’s 
website are believed to be reliable, Grand Capital does not guarantee its accuracy, timeliness, or 
completeness. In addition, the market data provided is not a complete summary or statement of all available 
data. The market data is provided "as is" and on an "as available" basis. Grand Capital will not be 
responsible for lost profits, trading losses, or any other damages resulting from inaccurate, defective, or 
unavailable market data. Grand Capital is not obligated to update or to continue to offer market data or any 
of the information or opinions contained in any report regarding any company or security. 
 
Grand Capital may from time-to-time provide "hypertext links" and/or "hyperlinks" on its website for your 
convenience but it has not reviewed these linked sites for accuracy of content and makes no warranty nor 
assumes any responsibility for the content, use of a linked site or inability to use such site. Your use of a 
linked site is at your own peril, and Grand Capital assumes no responsibility or liability for any losses or 
adverse consequences resulting from your and/or a third party’s use of a linked site. You should also be 
aware that the terms and conditions of such site and the site's privacy policy may be different from those 
applicable to your use of this website. 
 
The information, data, and services provided through Grand Capital’s website are for personal, non-
commercial use and display. You may copy or print market data from Grand Capital’s web site for your 
personal use; however, you agree that you will not remove, alter, or obscure any copyright or other 
disclaimers or notices contained in the market data. You agree not to reproduce, modify, sell, distribute, 
broadcast, publish, or use for any commercial or unlawful purpose any market data or other information 
you receive through Grand Capital’s website.  
 
The market data provided is for informational purposes only and does not constitute an offer to sell or a 
solicitation of an offer to buy any security that may be referenced in Grand Capital’s website. Grand 
Capital does not intend to provide investment advice, tax advice, or legal advice through Grand Capital’s 
website, and you agree that neither the account information nor market data will be used by you as such. 
Grand Capital does not represent that the securities, products, or services discussed on Grand Capital’s 
website are suitable for any investor, if at all. Opinions and any other contents at this site are subject to 
change without notice. Grand Capital is not utilizing this site to provide investment or other advice to you 
or any other party, and no information or material at this site is to be relied upon for the purpose of making 
or communicating investment or other decisions. 
 
 Important Investment Risk Information 
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• The price and value of investments and their income may fluctuate and may fall against your 
interest. You may get back less than you invested. Any information on past performance is not 
necessarily a guide to future performance. 

• The investments and any investment services that are available on this site may not be suitable for 
you and it is recommended that you consult an investment advisor if you have any doubts about 
those investments or investment services. 

• Some investments mentioned on this site may have a high level of volatility. Please note that high 
volatility investments can undergo sudden and large falls in their value which may cause you to 
sustain losses upon realization of that investment, that may equal your original investment. In the 
case of some investments, the potential losses may exceed the initial amount paid by you, in such 
a circumstance you may be required to pay more money to support those losses. 

• Income yields from investments may fluctuate and in consequence capital paid to make the 
investment may be used as part of that income. 

• Investments denominated in foreign currencies may suffer from an adverse effect on their value, 
price or income yield because of an exposure to exchange rate fluctuations. 

• Some investments contained on this site may not be readily realizable, and you may find it 
difficult to sell those investments, or it may prove difficult for you to obtain reliable information 
about the value or risks to which such an investment is exposed. 

• Some investments contained on this site will be offered solely by a single entity and in the case of 
some investments, Grand Capital, or an associate of Grand Capital, may be the person making that 
offer. 

• Grand Capital does not advise on the tax consequences of any transaction. You are advised to 
contact an independent adviser. Stated bases and levels of taxation may be subject to change. 

 
Applicable Law 
This agreement shall be governed by and construed in accordance with the laws of the state of New York, 
without regard to conflicts of laws provisions. Sole and exclusive jurisdiction for any action or proceeding 
arising out of or related to this agreement shall be in an appropriate state or federal court located in the 
County of New York, State of New York and the parties unconditionally waive their respective rights to a 
jury trial. Any cause of action you may have with respect to your use of this site must be commenced 
within one (1) year after the claim or cause of action arises. If for any reason a court of competent 
jurisdiction finds any provision of this agreement, or a portion thereof, to be unenforceable, that provision 
shall be enforced to the maximum extent permissible so as to effect the intent of this agreement, and the 
remainder of this agreement shall continue in full force and effect. This agreement constitutes the entire 
agreement between Grand Capital and you with respect to this site and it supersedes all prior or 
contemporaneous communications, agreements and understandings between Grand Capital and you with 
respect to the subject matter hereof. A printed version of this agreement shall be admissible in judicial or 
administrative proceedings. 
 
 
Privacy 
Grand Capital respects your privacy. See the Privacy Policy for disclosures relating to the collection and 
use of your information. 
 
 
Limitation to U.S. Residents 
This Website is intended for use by residents of the United States only. Different regulations and laws that 
have not been included in this site govern investors outside of the United States. Therefore, Grand Capital 
may request proof of citizenship from persons accessing this site. 
 
 
Proprietary Rights and Trademarks 
All right, title and interest in this website and any content contained herein is the exclusive property of 
Grand Capital, except as otherwise stated. Unless otherwise specified, this website is for your personal and 
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non-commercial use only. The names of companies and third-party products or services mentioned herein 
may be the trademarks or service marks of their respective owners. No act of downloading or otherwise 
copying from this site will transfer title to any software or material at this site to you. If you download any 
information or software from this site, you agree that you will not copy it or remove or obscure any 
copyright or other notices or legends contained in any such information. Anything that you transmit to this 
site becomes the property of Grand Capital, may be used by Grand Capital for any lawful purpose, and is 
further subject to disclosure as deemed appropriate by Grand Capital, including to any legal or regulatory 
authority to which Grand Capital is subject. Grand Capital reserves all rights with respect to copyright and 
trademark ownership of all material at this site, and will enforce such rights to the full extent of the law. 
 
Technology 
No software at this site may be downloaded or otherwise exported in contravention of U.S. Department of 
Treasury or U.S. Department of Commerce regulation, or to a resident of or location in any nation to which 
the U.S. has embargoed goods. 
 
 


